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COVER: The look of the future in outdoor telephone 
booths. This modern and efficient Kiosk booth 
is scheduled for production early in 1969. 

Both attractive and functional , it also provides 
greater quiet than previous booths. 
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The statements and data in this report are for 
The Cincinnati and Suburban Bell Telephone Company, 
including its wholly owned subsidiaries, 
Citizens Telephone Company, 

Consolidated Telephone Company 
and The Harrison Telephone Company. 

The Annual Meeting of the Share Owners 
will be held at 12 Noon on Monday, March 17, 1969 
at the Company’s Headquarters Building, 

225 East Fourth Street, Cincinnati, Ohio. 
Telephone: 513-396-9900 
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A Report to Share Owners 


Year o 



enae 


How did we do in 1968? 

You have to look a little further than usual 
behind and beyond the figures to really tell. 

We continued our energetic and determined 
momentum of growth and we did very well in 
spite of the kind of churning and challenging 
year it was for the nation and the specific 
challenges faced by the Company. 

By the end of 1968, we had installed our 
807,430th telephone, a gain of 34,208 over 
1967. 

Residential and business customers placed 
a record-breaking 1.4 billion local and long 
distance calls in 1968, an increase of 5.9% 
over 1967. 

Long distance continued to prove it is “the 
next best thing to being there” as calls rose to 
34.4 million, a significant increase of 10.8% 
over the previous year. 

Our earnings in 1968 were affected, of 
course, by the new 10% Federal income tax 
surcharge. Reflecting the surcharge, earnings 
per average share were $3.73, off $.07 from 
1967. But without the surcharge, the earnings 
figure would have been $4.15 or $.35 more 
than 1967. These earnings were in spite of a 
substantial increase in wage costs and the 


decision of the Public Service Commission of 
Kentucky which put most of our telephone 
rates in that state back to their 1964 level. 

Share owners received dividends of $2.40 
per share in 1968, which the Company takes 
pride in noting was the 90th consecutive year 
in which it has put dividends in the mail for 
its share owners. 

We were pleased in January 1969 to receive 
approval by the New York Stock Exchange for 
the listing of our stock on that exchange. 
Trading of our shares begins on February 6, 
1969, thus making information about our 
stock readily available to investors across the 
nation. 

In 1968, operating revenues rose to $95.2 
million, an increase of 10.4% over 1967. 

Operating expenses also increased, of 
course. But through careful and watchful man¬ 
agement, they were held to $58.3 million, an 
increase of 10.9% over 1967. 

In order to continue to provide the outstand¬ 
ing telephone service which our customers 
expect and deserve and to meet the growing 
communications needs of our area, we invested 
$30.6 million in new and improved facilities 
in 1968. 
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One of the most significant of the new facil¬ 
ities was our first electronic switching system 
which went into service on October 27. This 
equipment, developed by Bell Telephone Labo¬ 
ratories and manufactured by the Western 
Electric Company, is the most modern in the 
world today. 

By the end of 1968 our total plant invest¬ 
ment had grown to $300.5 million, with a cap¬ 
ital improvements program underway that calls 
for an investment of an additional $189 million 
in the five-year period 1969 to 1973. 

As a member of the Bell System, we share 
in its strength, energy and resources. The com¬ 
mon purpose that directs the research, manu¬ 
facturing and operating arms of the System 
is a purpose we also share and which brings 


: 
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unique and valuable benefits to us as an oper¬ 
ating company. 

Perhaps even more significantly, it brings 
unique and valuable benefits to all the busi- t 
nesses and individuals that we serve. What is I 
the finest communication system in the world 
today will be an even finer and more amazing 
one tomorrow. 

Few areas of the country are meeting the 
challenge of change with bolder action than 
Greater Cincinnati and other communities we 
serve. And certainly few companies are more 
involved in it than our own. For communica¬ 
tions are always a part of change. And change 
is inexorably a part of communications. In the 
telephone business, “today” has already hap¬ 
pened, “tomorrow” is already here. 


President Chairman of the Board 

January 29, 1969 





I should like to add to this Report a brief personal note. This is the last 
Annual Report on which my signature will appear. On March 1,1 shall relinquish 
the gavel of the Chairman of the Board. I have already indicated my feelings 
about the future of this great Company and the industry of which it is a part. 
I treasure all 41 of the years in which I played some part in the team effort 
it takes to run a company like this. The team continues under proven leader¬ 
ship. I warmly salute all of its members, all who have been my co-workers, 
all who have been my friends ... and extend my grateful thanks to our many 
share owners and customers who helped us accomplish great things by 
expecting no less. 


Sincerely, 
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-actors 
affecting income 
and expenses 


Some $2.0 million was added to our annual 
payroll by the signing of a three-year labor con¬ 
tract in April. The agreement was generally 
in accordance with the pattern across the 
entire Bell System. 

* * * 

We’ve already touched on our rate problem 
in Kentucky. On March 27, 1968, the Public 
Service Commission of Kentucky issued its final 
order in the rate case which Citizens Telephone 
Company had filed on February 20, 1964. 

The order allowed some revenue increases, 
principally in charges for rural and intrastate 
long distance services, but only about half of 
the total $870,000 originally sought. The re¬ 
sult of this order is to further reduce our al¬ 
ready low earnings on the investment used to 
serve our Kentucky customers. We expect to 
seek a rate increase in the near future. 

★ * ★ 

New intrastate telephone rate schedules, 
with time periods to match those for interstate 
calls, were put into effect in Ohio on May 1, 
saving our customers approximately $105,000 


a year. This was the eighth long distance rate 
reduction in the last nine years. 

In Ohio, charges for color telephones and 
the monthly rate for volume control telephones 
were reduced effective October 1. We estimate 
that these reductions will save our customers 
about $90,000 per year. 

With the exception of the small increase al¬ 
lowed in the Kentucky portion of our operating 
area in the rate case mentioned above, our 
rates have not been increased for more than 
15 years. During that period we have managed 
to keep our business profitable through con¬ 
stantly improved procedures, use of the most 
modern equipment and by aggressively and 
imaginatively marketing our services. 

It has become increasingly difficult, how¬ 
ever, to offset inflationary pressures, in¬ 
creasing taxes and high interest rates simply 
with better equipment and management tech¬ 
niques. We intend to speak up for the rate in¬ 
creases required to remain a healthy, progres¬ 
sive and profitable business, capable of 
meeting the growing communication needs of 
our customers. 
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Other 

noteworthy 

devebpments 
during the year 


The growth of our Greater Cincinnati and 
Northern Kentucky free calling area continued 
in 1968 with the introduction of extended area 
service to Florence, Kentucky. The areas served 
by our Hamilton, Shandon and New Richmond 
offices have been scheduled to receive this 
improved service in late 1969. 

We are planning to offer such service to 
other areas where polls of customers indicate 
a substantial majority would subscribe for ex¬ 
tended area service. 

This improved service is necessarily offered 
at somewhat higher rates than those in effect 
in the more compact metropolitan area. 

* * * 

Late in the year we purchased from the 
Long Lines Department of the American Tele¬ 
phone and Telegraph Company, telephone 
plant which has become increasingly more 
logical for our Company ownership. Included 
are such items as switchboard, building equip¬ 
ment and certain transmission facilities. 

* * * 

The ever growing number of calls to Infor¬ 
mation had become a matter of concern for 
us. Through our operators, through newspaper, 
television and radio advertising, we suggested 
that people go “direct to their telephone direc¬ 
tory”, thus making one call instead of two. 















As our “Information” operators became 
"Directory Assistance" operators at mid-year, 
the number of calls to them was reduced by 
25% with considerable savings in time for our 
customers and important savings in money 
for the Company. 

* * * 

Our plant men and our service representa¬ 
tives were credited with sales efforts which 
increased annual revenues by $1.3 million. 

We commend them for an outstanding job. 

★ ★ ★ 

We continued our campaign against harass¬ 
ment by telephone. Through the use of new 
equipment and techniques, we have been able 
to assist in exposing an increasing percentage 
of those who use the telephone to harass others 

with obscene or threatening calls. 

★ * * 

The 60th National Governors’ Conference 
convened in July, bringing the Governors and 
President Johnson to Cincinnati — and with 
them many demands for unusual communica¬ 
tion services tailored to each conferee’s 
requirements. 

The manner in which our people responded 
to this challenge elicited warm praise from 
Governors, news media and the White House 
Staff. 


The promptness with which the Company 
responds to unexpected emergencies was 
demonstrated last April, when tornadoes dev¬ 
astated several rural areas which we serve. 
Because of a strike, the repair crews that 
rushed to the scene were made up of Company 
management employees. They not only swung 
into action quickly to restore vitally needed 
emergency service but proceeded with remark¬ 
able speed to restore normal service, relying 
on our own emergency power equipment. 

The storm left over half of the homes in 
Falmouth, Kentucky, some 35 miles south of 
Cincinnati, severely damaged or completely 
destroyed, and knocked out all electric power 
including that of the busy Pendleton County 
Hospital where storm victims were being taken. 
The Company rushed a standby generator from 
Cincinnati to Falmouth in order to permit the 
resumption of full hospital services for the 
duration of the electric outage. 

This was one of our transportable emer¬ 
gency electric generators which we have read¬ 
ily available for any commercial power outage 
which may occur at one of our outlying ex¬ 
changes. 

We are proud of the way telephone people 
go out of their way to do what needs to be done. 
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FASCINATION AND RESPECT. Over the years, 
n The Telephone Man " has won the high respect 
and admiration of the public he serves, including 
boys and girls who are ever fascinated by the 
intricacies of his job, the tools of his trade and the 
competence with which he uses them. 


OUR CITIES FARE 
URGENT PROBLEMS 

We are very much invoked 


The problems of the cities are our prob¬ 
lems. We live there; a major portion of our 
business is there. If we are to make it, our 
cities must make it. 

That's why your Company, like other Bell 
System Companies and other responsible in¬ 
dustry around the country, has committed it¬ 
self to programs to train and provide employ¬ 
ment for those who never previously qualified 
for adequate employment. 

In addition to our own training and hiring, 
we co-sponsored “Opportunity Line”, a weekly 
half-hour television program aimed at reaching 
these same disadvantaged groups with pres¬ 


entations of job opportunities which employers 
in our area had available for them. 

Early last year, we also initiated a series 
of day-long sessions for our Company mana¬ 
gers to discuss and broaden understanding 
of minority group problems. So useful were the 
meetings that similar programs were adopted 
by other companies in our area. 

As an aid to school teachers and counselors, 
we again conducted tours of our work areas 
and various departments so that they could 
see and report on the opportunities awaiting 
students who complete their schooling. 
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COMFANY ORGANIZATION 1 


The Administration and Planning Depart¬ 
ment, with Robert H. Allen as its director, was 
established effective February 1. This depart¬ 
ment has responsibility for fundamental long 
range planning and the general service func¬ 
tions of the Company. 

At the same time, the commercial and mar¬ 
keting functions were combined into a single 
department headed by Wilbur G. Stroup, gen¬ 
eral commercial-marketing manager. 

Garland B. Foscue, President of the Con¬ 
solidated Telephone Company, died on Febru¬ 
ary 27, 1968. Mr. Foscue, a 33-year telephone 
veteran, is sadly missed by his associates in 
the business and the community he served 
so well. 

Roland S. Means, President of The Harrison 
Telephone Company, retired September 1 
after 47 years of devoted service. He was suc¬ 
ceeded as President by Clifford D. Coy, our 
general plant manager. Subsequently Mr. Coy 
was elected vice president-revenue require¬ 
ments of this Company and was succeeded as 
general plant manager by Ralph B. Perkinson. 

Vice President Eugene E. Druley retired on 
October 3 after 32 years of dedicated service 
to our Company. Mr. Druley also had been a 
Director of Citizens Telephone Company. 

Dwight H. Hibbard, vice president-informa¬ 
tion and personnel, was elected a Director of 
Citizens Telephone Company, succeeding Mr. 
Druley. 
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The fact that a number of our employees 
were elected, last November, to offices of 
public trust in their communities, makes us 
extremely proud. All of our people who deal 
with customers, our efficient operators, our 
competent service representatives, plant men 
and management people do their jobs, day 
after day, in a manner that wins respect for 

them as well as the Company. 

★ ★ * 

In addition to a considerable amount of their 
personal time and effort, our people pledged 
a total of $138,881 of their income to the 
1968-69 United Appeal campaign to aid their 
less fortunate neighbors. They also support our 
government through the purchase of savings 
bonds. 

* ★ * 

Kilgour Chapter, Telephone Pioneers of 
America, an organization of active and retired 
employees with 21 or more years service, con¬ 
tinued their humanitarian efforts for the vis¬ 
ually handicapped by preparing Braille books 
and repairing small radios and talking-book 
machines. They also collected gifts and pre¬ 
pared 400 gift bags for men and women serv¬ 
ing with our armed forces overseas. 

★ * * 

During the year, 48 of our employees were 
on military leave, some of them serving in 
the war in Vietnam. 
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The future gets 

CLOSE 





You've probably read the ads that remind 
people, particularly businessmen, that “a tele¬ 
phone is just a telephone until you learn how 
to use it.” 

People are, indeed, "learning how to use it.” 
An increasing number of people are making 
long distance business telephone calls instead 
of long distance business trips. They are also 
getting quick answers by phone instead of 
waiting impatiently for slower responses by 
mail. 

They’re making greater and more profitable 
use of WATS (wide area telephone service) 
that permits unlimited long distance telephone 
calls to specified areas of the country, or to the 
whole country, for a flat monthly charge. 

More and more business is being conducted 
by machines “talking” with machines, as data 
services come into increasing use to speed 
information from computer to computer, from 
branch to headquarters, from company to com¬ 
pany, from city to city. 

And such use is sure to be accelerated by 
Bell System proposals that will make it pos¬ 


sible to permit connection to the telephone 
network of customer owned communicating 
equipment, by voice and data, with simple and 
inexpensive connecting arrangements pro¬ 
vided by the telephone company, which are 
necessary to insure trouble-free service to all 
our customers. 

With the arrival of ESS (electronic switching 
system) to the downtown area of Cincinnati 
in October, the speed and convenience of the 
modern Touch-Tone® pushbutton phones are 
now available to over half of our customers. 

What makes ESS such an exciting develop¬ 
ment, however, is that it brings “tomorrow” 
a lot closer in terms of such new conveniences 
as dialing just three digits instead of seven to 
reach a frequently called number, setting up 
three-way conversations almost as easily as 
two, and automatically transferring calls from 
where you are to where you’re going to be. 

Looking ahead further into the future, what 
Touch-Tone and ESS will ultimately be able to 
do to simplify our daily lives is almost limitless 
in a pushbutton and computer age. 
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The Cincinnati and Suburban Bell Telephone Company and Subsidiaries 


Assets 



Dec. 31, 1968 

Dec. 31, 1967 

TELEPHONE PLANT AND OTHER INVESTMENTS—AT COST 

Telephone Plant 

Land, buildings and equipment 

In service. 

$292,095,000 

$270,089,000 

Under construction. 

7,054,000 

8,279,000 

Held for future use. 

1,347,000 

1,165,000 


300,496,000 

279,533,000 

Less: Accumulated depreciation. 

80,345,000 

75,329,000 


220,151,000 

204,204,000 

Other investments. 

256,000 

130,000 


220,407,000 

204,334,000 

CURRENT ASSETS 

Cash. 

1,952,000 

1,743,000 

Receivables. 

11,793,000 

11,359,000 

Material and supplies. 

923,000 

906,000 


14,668,000 

14,008,000 

PREPAID EXPENSES AND DEFERRED CHARGES. 

952,000 

885,000 

TOTAL ASSETS. 

.... $236,027,000 

$219,227,000 


For notes, see page 17. 
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Consolidated Balance Sheets 


Liabilities 


Dec. 31, 1968 


SHARE OWNERS’ EQUITY 

Shares (common)—par value ($25 per share) $ 84,591,000 

Authorized 5 ,000,000 shares; outstanding at December 31, 1968, 

3,383,631 shares. 

Premium on shares (b). 6,482,000 

Share installments by employees. 952,000 

On 103,133 shares at December 31, 1968, refundable at em¬ 
ployee option. Of the 200,000 shares which may be issued under 
the Plan approved in 1966 by the share owners, 71,315 have 
been issued. 

Retained earnings—see page 17. 40,581,000 

132,606,000 

DEBT 

Thirty-five year 4i/ 2 % debentures due 1993. 25,000,000 

Forty year 4%% debentures due 2002. 20,000,000 

2% mortgage notes. 2,847,000 

47,847,000 

Advances from American Telephone and Telegraph Company 29,300,000 


CURRENT LIABILITIES 

Accounts payable. 7,377,000 

Advance billing and customers’ deposits. 2,295,000 

Dividend payable. 2,030,000 

Taxes and interest accrued. 8,480,000 

20,182,000 

DEFERRED CREDITS 

Unamortized investment credit. 2,968,000 

Other. 3,124,000 

6,092,000 

TOTAL LIABILITIES . $236,027,000 


Dec. 31, 1967(a) 

$ 82,904,000 

5,594,000 

2,015,000 


36,145,000 

126,658,000 


25,000,000 

20,000,000 

2,822,000 

47,822,000 


18,600,000 


8,361,000 

2,122,000 

1,989,000 

8,506,000 

20,978,000 


2,439,000 

2,730,000 

5,169,000 

$219,227,000 
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The Cincinnati and Suburban Bell Telephone Company and Subsidiaries 


Year 1968 

OPERATING REVENUES 

Local service.$ 61,821,000 

Toll service. 29,902,000 

Miscellaneous. 3,911,000 

Principally from directory advertising. 

Less: Provision for uncollectibles. 406,000 

Total Operating Revenues. 95,228,000 


OPERATING EXPENSES 

Maintenance. 16,979,000 

Depreciation. 14,560,000 

Portion of the cost, computed on the straight line method, of 
depreciable plant charged against current operations, approx¬ 
imately 5.4% in 1968 and 1967. 

Traffic. 7,946,000 

Principally wages of telephone operators. 

Commercial. 2,945,000 

Primarily costs of local business office operations. 

Marketing. 3,552,000 

Accounting. 4,025,000 

Provision for pensions and other employee benefits (c). . . . 4,692,000 

Services received under license contract. 902,000 

Other operating expenses. 4,402,000 

Less: Expenses charged construction. 1,669,000 

Total Operating Expenses. 58,334,000 

Net Operating Revenues. 36,894,000 


OPERATING TAXES 

Federal income. 12,515,000 

State, local and social security. 8,255,000 

Total Operating Taxes. 20,770,000 

Operating Income (carried forward). $ 16,124,000 


Year 1967(a) 

$ 58,474,000 
24,674,000 
3,529,000 

453,000 

86,224,000 


15,593,000 

13,687,000 

6,134,000 

2,787,000 

3,586,000 

3,611,000 

4,270,000 

810,000 

3,681,000 

1,544,000 

52,615,000 

33,609,000 


10,484,000 
7,696,000 
18,180,000 
$ 15,429,000 
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Consolidated Income Statements 


Year 1968 Year 1967(a) 


Operating Income (brought forward). 

$ 

16,124,000 

$ 

15,429,000 

OTHER INCOME 





Interest charged construction. 


517,000 


317,000 

Miscellaneous deductions from income—net 


528,000 


153,000 

Income Before Interest Deductions. 


16,113,000 


15,593,000 

INTEREST DEDUCTIONS . 


3,608,000 


2,986,000 

Principally on long-term debt. 





NET INCOME. 

$ 

12,505,000 

$ 

12,607,000 

NET INCOME PER SHARE . 


$3.73 


$3.80 

Based on average shares outstanding, 3,356,411 in 1968 and 
3,314,380 in 1967. 





CONSOLIDATED STATEMENTS OF RETAINED 

EARNINGS 





Year 1968 

Year 1967(a) 

BALANCE AT BEGINNING OF YEAR . 

$ 

36,145,000 

$ 

31,526,000 

ADDITION: 





Net income. 


12,505,000 


12,607,000 

DEDUCTIONS: 





Dividends. 


8,055,000 


7,932,000 

Miscellaneous — net. 


14,000 


56,000 

BALANCE AT END OF YEAR . 

$ 40,581,000 

$ 

36,145,000 


NOTES TO FINANCIAL STATEMENTS 

(a) The 1967 financial statements have been restated to reflect the applicable portion of revenue 
refunds made in 1968 as a result of rate reductions under final order of the Public Service Commis¬ 
sion of Kentucky. The 1967 retained earnings beginning balance was reduced by $490,000 resulting 
therefrom. Net income for 1967 was reduced $224,000 or $.07 per share. 

(b) Premium on shares increased by the excess of the sales price over the par value of 67,473 shares 
sold in 1968 under the Employees' Stock Purchase Plan. 

(c) The Company and its subsidiaries have noncontributory pension plans covering substantially all 
employees. Regular payments are made under accrual programs to trust funds irrevocably devoted 
to service pensions and death benefits. These payments are actuarially determined except for one 
subsidiary which makes contributions based on a profit sharing plan. The total provisions for 1968 
and 1967 were $3,458,000 and $3,125,000, respectively. 
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The financial statements on 
pages 14 to 17 consolidate the 
accounts of The Cincinnati and 
Suburban Bell Telephone Company 
and subsidiaries — Citizens Tele¬ 
phone Company, Consolidated 
Telephone Company and The Har¬ 
rison Telephone Company. These 
companies maintain their accounts 
in accordance with the Uniform 
System of Accounts prescribed for 
telephone companies by the Fed¬ 
eral Communications Commission. 

W. A. HAMMELRATH 
Comptroller 


Report of Independent 
Certified Public Accountants 

TO THE SHARE OWNERS OF THE 
CINCINNATI AND SUBURBAN BELL 
TELEPHONE COMPANY 

We have examined the consoli¬ 
dated balance sheet of The Cincin¬ 
nati and Suburban Bell Telephone 
Company and subsidiaries as of 
December 31, 1968, and the re¬ 
lated income statement and state¬ 
ment of retained earnings for the 
year then ended. Our examination 
was made in accordance with gen¬ 
erally accepted auditing standards, 
and accordingly included such 
tests of the accounting records and 
such other auditing procedures as 
we considered necessary in the cir¬ 
cumstances. The consolidated 
financial statements for the year 
1967, which were previously ex¬ 
amined and reported upon by us, 
have been restated as described in 
Note (a) to financial statements. 

In our opinion, the financial 
statements (pages 14 to 18) pre¬ 
sent fairly the consolidated finan¬ 
cial position of The Cincinnati and 
Suburban Bell Telephone Company 
and subsidiaries at December 31, 
1968 and 1967, and the consoli¬ 
dated results of their operations 
for the years then ended, in con¬ 
formity with generally accepted 
accounting principles applied on a 
consistent basis. 

LYBRAND, ROSS BROS. & 

MONTGOMERY 

Cincinnati, Ohio 
January 29, 1969 


DIRECTORY ASSISTANCE 
OPERATORS help give our 
customers excellent 
telephone service. Our 
operators are suggesting 
more efficient and pleasing 
use of telephone service 
with their advice to “go 
direct to the directory” . . . 
“make one call instead 
of two.“ 


QUICK RESPONSE TO 
DISASTER. Company 
management repair crews 
rushed to the tornado 
devastated community of 
Falmouth, Kentucky, last 
April 23, quickly estab¬ 
lished emergency 
communications to the 
outside world and then 
set about restoring 
normal service. 
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Our Companies Over the'Years 



1968 

1967 

1966 

1965 

1964 

1958 

Operating Revenues 

$95,228,000 

$86,224,000 

$79,815,000 

$72,923,000 

$67,814,000 

$47,857,000 

Operating Expenses 

58,334,000 

52,615,000 

48,156,000 

44,657,000 

41,919,000 

29,067,000 

Operating Taxes— 







Federal Income 

12,515,000 

10,484,000 

9,818,000 

8,835,000 

8,053,000 

7,391,000 

Other 

8,255,000 

7,696,000 

7,245,000 

6,320,000 

6,113,000 

3,504,000 

Other Income, Net 

(11,000) 

164,000 

(168,000) 

16,000 

(57,000) 

52,000 

Interest 

3,608,000 

2,986,000 

2,452,000 

2,512,000 

2,450,000 

815,000 

Net Income 

12,505,000 

12,607,000 

11,976,000 

10,615,000 

9,222,000 

7,132,000 

Shares — Average 

3,356,411 

3,314,380 

3,289,541 

3,044,334 

2,942,312 

2,803,449 

— Year End 

3,383,631 

3,316,158 

3,312,633 

3,259,146 

2,971,986 

2,803,449 

Taxes per Average Share 

$6.19 

$5.49 

$5.19 

$4.98 

$4.81 

$3.89 

Net Income per Share — 







On Average Shares 

$3.73 

$3.80 

$3.64 

$3.49 

$3.13 

$2.54 

On Year-End Shares 

$3.70 

$3.80 

$3.62 

$3.26 

$3.10 

$2.54 

Dividends Paid per Share 

$2.40 

$2.40 

$2.40 

$2.25 

$2.25 

$2.25 

Debt in Total Capital* 

36.8% 

34.4% 

33.1% 

30.2% 

36.7% 

24.2% 

Share Owners* 

17,040 

16,502 

16,523 

15,725 

14,561 

11,875 

Employees* 

4,988 

4,885 

4,275 

4,120 

4,047 

3,822 

Men 

2,514 

2,425 

2,379 

2,348 

2,309 

2,243 

Women 

2,474 

2,460 

1,896 

1,772 

1,738 

1,579 

Payroll and Related Costs 

$43,670,000 

$38,412,000 

$35,579,000 

$32,686,000 

$30,998,000 

$21,728,000 

Telephones* 

807,430 

773,222 

741,699 

707,609 

675,186 

547,347 

Business 

218,529 

207,082 

195,571 

186,731 

178,983 

150,368 

Residence — Main 

397,459 

387,804 

380,271 

368,552 

357,673 

319,486 

— Extension 

191,442 

178,336 

165,857 

152,326 

138,530 

77,493 

— % One-Party 

75.9 

72.5 

69.3 

65.3 

61.3 

36.3 

Long Distance Messages 

34,445,000 

31,085,000 

28,504,000 

25,373,000 

22,997,000 

15,815,000 

Construction Expenditures 

$ 30,601,000 

$ 25,097,000 

$ 26,218,000 

$ 21,835,000 

$ 19,476,000 

$ 12,232,000 

Plant Investment* 

300,496,000 

279,533,000 

261,703,000 

242,469,000 

227,452,000 

151,028,000 


*At Year End. 

NOTE: 1967 through 1964 have been restated to reflect the applicable adjustments described in Note (a) to 
financial statements. 
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A report to 
Share Owners 



It is our objective to keep you informed of important events affecting 
the Company as they occur. Therefore, this annual report will contain 
some of the information forwarded to you throughout the past year. 

In December of 1969 your Company filed applications for rate 
increases in both Ohio and Kentucky. Our last general rate increase 
was in 1953—17 years ago. 

The procedures established by law for state-regulated utilities 
requesting rate increases are exacting. For example, in Ohio 
a 12-month period must be established during which the earnings 
performance of the utility is studied. We applied to The Public Utilities 
Commission of Ohio in August to have the period October 1, 1968 
through September 30, 1969 so designated, and it was approved. 

Using this test period, a rate application, including over 1,000 pages 
of supporting detail, was filed with The Public Utilities Commission 
of Ohio on December 11. A similar filing was made with the 






Public Service Commission of Kentucky on the same day. The 
rate changes requested, if approved, will increase our gross 
revenues about 15 percent. 

For many of the intervening years since our last rate increase, 
this Company was able to counteract the effects of rising taxes, 
rising wages, rising interest rates and rising costs of all kinds, through 
greater efficiency in its operations and technological advances. 
However, the cumulative effect of inflation, particularly the very rapid 
upward spiral of the last two years, finally took its toll. While there 
has been much talk of slowing down and stopping inflation, the 
fact is that in the short period of time since September 30, the end 
of our test year, inflation has continued at a rapid pace. After 17 years 
of holding the line, we make no apology for seeking an increase— 
we can no longer stand alone. We are hopeful that the state regulatory 
commissions will recognize the validity of our needs. 

From a business standpoint, the decade just completed was an 
exciting one for the Company, and in the overall was a period of 
substantial progress. In any consideration of the telephone industry, 
long-term trends are of particular importance because the business 
is geared this way. For example, any sizable improvement to meet 
expected increased service demands requires considerable 
time to plan and more time to install. 

The demands for our services in the coming years, in voice 
communications as well as in data transmission, promise to be very 
strong. Because of this, our construction expenditures for the next 
five years are expected to exceed $240 million. Our earnings capability 
in the future depends on the preparations we are making today. 






Highlights 
of the year 



Financial For your Company the year 1969 was similar in many respects to 
Matters other y ears ' n the decade it brought to a close. True, it was the 

year that inflation finally outdistanced our technological improvements 
and increased efficiency, but it was also another year of growth 
and expansion, much like its nine predecessors. 

Share owners received dividends of $2.40 per share in 1969, 
which was the 91st consecutive year dividends have been paid by 
the Company. 

The earnings per average share for the year were $3.44, down from 









$3.73 for 1968, in spite of a 6.4% increase in operating revenues to 
$101,344,000. The total operating expenses, however, were up 11.3% 
to $64,938,000, more than offsetting the increase in revenues. 

Demands for our services continued strong: 

Telephone calls—1.4 billion local calls in 1969, an increase of 
7.3% over 1968. 35.4 million long distance calls, an increase of 
11.5% over 1968. 

Telephones—by year’s end we had installed the 845,728th 
telephone, an increase of 38,298, or 4.7% over the end 
of last year. 

To meet these increasing demands for telephone service and to 
prepare for the unprecedented growth expected in the 70’s, we invested 
an all time high $44.1 million in new and improved facilities in 1969. 

But, regardless of the growth and expansion, the increased revenues, 
and the expectations of the future, earnings dropped below the 
1968 level. It became obvious that rates would need to be increased. 

Our rate applications are intended to produce revenues which more 
nearly reflect current costs. 
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Cost 
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Inflation has been felt by everyone and our Company is no exception. Shown are 
17-year trends for three elements basic to furnishing communications services. 
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To illustrate this point, here are a few examples of what has 
happened since our last general rate increase. 

Since 1953 the investment per telephone has risen from $250 to 
$379, and the average investment for each new telephone added 
in 1969 approached $600. 

During the last 17 years our basic wage rates have gone up about 
90%. If fringe costs are included the figure is about 146%. 

Ohio property tax rates have increased 58%, and a truck which 
cost $1400 in 1953, costs $2570 today, an increase of 84%. 

In September we issued $35 million in Debentures at a cost of 
8.35 percent. Since that time other Bell System companies have 
paid even higher rates for their borrowings. 

Our metropolitan free-calling area has expanded dramatically, 
thereby increasing the value of service to our customers. In 1953, 
at the time of our last general rate increase, a customer having 



Robert W. Haack, President of the New York Stock 
Exchange extends congratulations to Bayard L. Kilgour, Jr. 
and William J. Whittaker on the occasion of the 
listing of our shares on the “Big Board/' 
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metropolitan area service could call 360,000 other telephones without 
additional charge. Today he can call over 767,000 telephones, and 
at the same basic rate. 

In 1953 the free-calling area was 474 square miles. Today it 
is 1694 square miles. 


Other The Company’s stock was listed on the New York Stock Exchange 
Highlights on February 6,1969, using the symbol CSN. It continues to be 
listed on the Cincinnati Stock Exchange. 

Effective as of July 31, the Company’s three wholly-owned 
subsidiaries, Citizens Telephone Company, Consolidated Telephone 
Company and The Harrison Telephone Company were dissolved and 
their assets and business were transferred to the parent company. 
Benefits of the consolidation are reflected in standardized methods 
of operations and elimination of duplication of staff functions. 
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On August 9 the Company responded promptly to a devastating 
tornado that left a swath of destruction through the northern and 
eastern suburbs of Cincinnati. Telephone men followed in 
the tornado’s wake and began restoring telephone service wherever 
they could. Within a week, service was restored for everyone 
whose home or business was not destroyed. The news media and 
the community leaders of the affected areas praised the 
dedicated efforts of our employees. 

Among the service improvements accomplished in 1969 
was the installation of our second Electronic Switching System (ESS) 
in November. Many customers in Hamilton, Ohio are now served 
by this “switching equipment of the future.” 

Central office equipment in the new Florence, Kentucky building 
began serving customers in November. The new equipment 
provides Greater Cincinnati service to those Florence subscribers 
ordering it, and is one of several service improvements planned 
for the former Consolidated Telephone Company area. 


The morning after. A view 
of the destruction along 
Galbraith Road, caused by 
the August tornado. 



10 














































The first of our trucks 
with the new look made its 
debut in mid-summer. 


An operational method which permits a telephone man to assemble 
a complete telephone set from components available on his truck 
was implemented in 1969. The plan, called KIT, permits 
customer requests for a different color or type telephone than that 
originally ordered, to be filled on the spot. Previously, a trip back 
to the garage for the item was often the only answer. 

The heavy demands for service referred to earlier prompted an 
expansion of our already extensive building program in 1969. 

Several new central offices have been planned in both Ohio and 
Kentucky, and several other existing buildings are being enlarged 
to house the additional equipment required. 

In 1969 we, along with the rest of the Bell System, began a gradual 
change in our visual identity. A new Bell symbol was adopted, along 
with distinctive new colors, as seen on the front cover of this Report. 

Visual aspects of the business will reflect the new look as new 
items are acquired. The change-over to the new symbol and new colors 
will be done gradually in order to avoid unnecessary expenditures, 
and will therefore take several years. 

As a part of this program, we propose to shorten and modernize the 
Company name. The proxy statement to share owners accompanying 
this Report contains a proposal to change the corporate name of the 
Company to Cincinnati Bell Inc. 
























































Reunion of Presidents 

A. J. Allen, center, was elected President March 29, 1937, and served until 
April 30, 1946, when Bayard L. Kilgour, Jr., right, was elected President. 
Mr. Kilgour served as President until December 1, 1965, at which time 
William J. Whittaker, left, was elected President. 


Organization < - )n March 1, 1969 Bayard L. Kilgour, Jr. retired as Chairman 
Changes °* Board °f the Company. The third generation of his family 
to head the Company, Mr. Kilgour had been President from 1946 to 
1965. He continues to serve on the Board as a Director. 

During his 22-year tenure as Chief Executive Officer, the Company 
experienced tremendous growth, improvement and broadening of 
telecommunications services and great strides in operating efficiencies. 
Ours became one of the foremost businesses of the area during 
that period. 

Comptroller William A. Hammelrath ends 
a distinguished 41-year telephone career 
when he retires on February 7, 1970. Mr. 
Hammelrath, who has been head of our 
Accounting Department since May 1966, 
started with the Company in 1928. He had 
been General Plant Manager from 1955 to 
1966. Over the years, Mr. Hammelrath made 
many valuable contributions to our business. 

William A. Hammelrath 
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What lies 
ahead 



The very nature of our business dictates that our operations be 
organized for the long pull. Almost everywhere throughout our area 
are signs of growth and expansion, of new businesses, industrial 
parks, housing and subdivisions. All of these will mean additional 
demands for communications services of every kind. 

By 1974 we expect to add more than 175,000 telephones in 
our network, representing a 21 percent increase over today. 

We expect long distance messages to increase more than 45 percent. 

In the field of data transmission, we are experiencing only the 
beginning. Already we are transmitting all kinds of data—from 
payroll and stock quotations to heart beats—over our network, using 
punched cards, magnetic tape, facsimile links and many other devices. 

These dimensions of growth are only part of the story of the 
future of communications. New and improved services will add new 
value and versatility for consumers. With technology now available 
or readily foreseeable: 

• Picturephone® service will link families and friends, 
buyer and seller, by sight as well as sound. We plan 
to begin the introduction of this service to 
our customers by the mid-seventies. 







• Electronic Switching Systems (ESS) are already in operation 
in a downtown Cincinnati central office and in Hamilton, 
Ohio. This system provides even greater reliability, 
economy, capacity, speed and versatility of service. By 
1975 we plan to have ESS in 16 of our central offices. 


• Traffic Service Position System (TSPS) will be introduced 
in November of 1970. This high speed electronic system 
utilizes console positions in our operating centers which 
will gradually replace the operators’ cord switchboard 
positions. With TSPS, a customer can dial most of his own 


long distance calls, including person-to-person, credit card, 
collect, and coin telephone calls. Because the switching 
and timing of the calls are done automatically, TSPS will 
enable us to provide faster, more efficient and more 


accurate long distance service. 



Shown are only a few of the exciting innovations in 
communications of the future. Some are already 
being used. In clock-wise order from the top: 

Data Communications, Electronic Switching 
control center, Picturephone®, Traffic Service 
Position System, and an experiment with the laser. 
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Our plans to continue to meet our customers’ demands for 
service call for construction expenditures of over $240 million 
in the next five years. Included are new central offices 
and many central office additions throughout our operating area. 

During the year we filed tariffs with the regulatory commissions 
to permit interconnection to our network of customer-owned 
communications lines and devices. 

There is a wide variety of terminal equipment being manufactured, 
and we believe interconnection of such devices will stimulate the use 
of our switching network. These tariffs specify the provision of our 
interface equipment which protects the quality of service for all 
our customers. 



r vv. 










T he Crescent central office in 
Butler County will start serving 
customers in 1970. 
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Community 

Activities 



During 1969 the Company and its employees continued to 
involve themselves in the affairs of the communities in our area. 

In June, William J. Whittaker accepted the corporate 
chairmanship of the local effort in the 1969 United Negro College 
Fund Campaign. Mr. Whittaker also serves as a Director of the 
Community Improvement Corporation, the Greater Cincinnati 
Chamber of Commerce, the Ohio Chamber of Commerce, is on 
the Advisory Board of the Cincinnati Council on World Affairs, 
is a Vice President and Trustee of the Cincinnati Nature 
Center, and is a Trustee of The Herman Schneider Foundation. 

In the November elections, 22 employees successfully sought 
elective offices, including those of mayor and state legislator. 
These results typify the regard our employees enjoy in the 
communities where they live. 

In February the Kentucky Post, in a page one story, asked 









the question, “What is a Corporate Citizen?” In answer, it listed 
the activities of area utility companies and their employees, including 
those of 28 telephone people, and concluded, “The Corporate Citizen is 
as real as John Q. He’s here to stay and likely to grow in stature— 
and affluence—in a consumer society.” 

Many individual honors were bestowed on our employees during 
the year, the most auspicious being the Marquis Award to former 
Chairman of the Board Bayard L. Kilgour, Jr. The award, the first 
ever for a Cincinnatian, was for outstanding citizenship and 
competent management, marked by a rare degree of integrity, ability 
and industry and is a joint recognition of the American Institute of 
Management and the publishers of Who's Who in America. 

The Company was involved too. Our commitment to the 
National Alliance of Businessmen was renewed for another year. This 
program of hiring disadvantaged unemployed and underemployed was 
successful in its first year, which ended in June 1969. 

We played a prominent part in the successful 1969 United 
Appeal Fund Drive. Our employees again generously supported 
this campaign which aids the needy and unfortunate in the 
communities we serve. 

Our employee Speakers Bureau, consisting of 45 volunteers, 
made 581 presentations during the year to 25,800 people of all 
ages. This represents 200 more talks, to 8500 more people, than 
were given in 1968. The subjects ranged from data communications 
between computers, to coping with obscene or annoying telephone 
calls. 

During July and August our Company again sponsored outdoor 
concerts featuring the Cincinnati Symphony Orchestra. These concerts 
were presented in Northern Kentucky, Hamilton, Ohio, and 
three of the parks in Cincinnati and were enjoyed by 
many thousands. 

All of these things, and only a handful have been cited, 
serve to illustrate that the Company, as well as its employees, 
recognizes that what is good for the community is good for us. 

As responsible citizens, corporate and individual, we accept 
the challenges that a changing society imposes, and we shall put 
forth the effort to meet them and channel them toward a common goal. 
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The Cincinnati and Suburban 
Bell Telephone Company 


Balance Sheets 



Assets 


Thousands of Dollars 


December 31, 

December 31, 

TELEPHONE PLANT AND OTHER INVESTMENTS—At Cost 

Telephone plant 

Land, buildings and equipment 

1969 

1968 

In service . 

.... $318,893 

$292,095 

Under construction . 

.... 14,844 

7,054 

Held for future use. 

1,432 

1,347 


335,169 

300,496 

Less: Accumulated depreciation . 

.... 87,412 

80,345 


247,757 

220,151 

Other investments. 

282 

256 


248,039 

220,407 

CURRENT ASSETS 

Cash . 

Receivables—less allowance for uncollectibles: 

1,257 

1,952 

1969, $55,000; 1968, $62,000 . 

.... 14,093 

11,793 

Material and supplies . 

2,103 

CO 

CM 

CT5 


17,453 

14,668 

PREPAID EXPENSES AND DEFERRED CHARGES. 

923 

952 

TOTAL ASSETS . 

.... $266,415 

$236,027 


For notes, see page 23. 


































Liabilities and Capital 


EQUITY 

Common shares—par value $25 per share. 

Authorized 5,000,000 shares. 

Outstanding: 1969,3,406,448 shares; 1968,3,383,631 shares. 

Premium on shares (b). 

Share installments by employees. 

On 66,314 shares at December 31, 1969, refundable at employee 
option. Of the 200,000 shares which may be issued under the Plan 
approved in 1966 by the share owners, 94,132 have been issued. 
Retained earnings—see page 23 . 


DEBT 

Long-term 

Thirty-five year 4^% debentures due 1993 . 

Forty year 4%% debentures due 2002 . 

Forty year 8%% debentures due 2009 . 

2% mortgage notes . 

Interim (at an average interest rate of 8.5% at December 31, 1969) 

Advances from American Telephone and Telegraph Company. 

Notes payable . 


CURRENT LIABILITIES 

Accounts payable. 

Advance billing and customers' deposits 

Dividend payable. 

Taxes accrued. 

Interest accrued. 


DEFERRED CREDITS 

Unamortized investment credit. 

Deferred Federal income taxes (d). 

Other . 

TOTAL LIABILITIES AND CAPITAL 


Thousands of Dollars 


December 31, 

December 31, 

1969 

1968 

$ 85,161 

$ 84,591 

6,641 

6,482 

1,873 

952 


43,921 

40,581 

137,596 

132,606 


25,000 

25,000 

20,000 

20,000 

35,000 

— 

2,757 

2,847 

2,400 

29,300 

11,116 

— 

96,273 

77,147 

11,502 

7,377 

2,590 

2,295 

2,034 

2,030 

7,555 

7,823 

1,566 

657 

25,247 

20,182 

3,465 

2,968 

3,567 

2,955 

267 

169 

7,299 

6,092 

$266,415 

$236,027 
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The Cincinnati and Suburban 
Bell Telephone Company 


Income Statements 


Thousands of Dollars 
Year 1969 Year 1968 

OPERATING REVENUES 

Local service . $65,569 $61,821 

Toll service . 32,309 29,902 

Miscellaneous . 3,911 3,911 

Principally from directory advertising. 

Less: Provision for uncollectibles . 445 _406 

Total Operating Revenues. 101,344 95,228 


OPERATING EXPENSES 

Maintenance . 19,479 16,979 

Depreciation. 15,745 14,560 

Portion of the cost, computed on the straight line method, of 
depreciable plant charged against current operations, approximately 
5.3% in 1969 and 5.4% in 1968. 

Traffic. 8,385 7,946 

Principally wages of telephone operators. 

Commercial . 3,191 2,945 

Primarily costs of local business office operations. 

Marketing. 3,894 3,552 

Accounting . 4,283 4,025 

Provision for pensions and other employee benefits (c). 6,020 4,692 

Services received under license contract. 964 902 

Other operating expenses . 5,234 4,402 

Less: Expenses charged construction . 2,257 1,669 

Total Operating Expenses . 64,938 58,334 

Net Operating Revenues . 36,406 36,894 


OPERATING TAXES 

Federal income . 9,903 12,515 

State, local and social security. 9,667 8,255 

Total Operating Taxes. 19,570 20,770 

Operating Income (carried forward). $16,836 $16,124 














































Thousands of Dollars 


Year 1969 

Year 1968 

Operating Income (brought forward) . 

. $16,836 

$16,124 

OTHER INCOME AND DEDUCTIONS 

Deferred Federal income taxes (d). 

611 

379 

Other income—net (principally interest charged construction). 

584 

368 

Total Other Income and Deductions—Net. 

(27) 

(11) 

Income Before Interest Deductions . 

16,809 

16,113 

INTEREST DEDUCTIONS . 

5,170 

3,608 

NET INCOME . 

. $11,639 

$12,505 

NET INCOME PER SHARE . 

$3.44 

" $3.73 

Based on average shares outstanding, 3,386,656 in 1969 
and 3,356,411 in 1968. 

STATEMENTS OF RETAINED 

EARNINGS 


BALANCE AT BEGINNING OF YEAR . 

. $40,581 

$36,145 

ADDITIONS: 

Net income . 

11,639 

12,505 

DEDUCTIONS: 

Dividends declared ($2.40 per share). 

8,128 

8,055 

Miscellaneous—net . 

171 

14 

BALANCE AT END OF YEAR . 

. $43,921 

$40,581 


NOTES TO FINANCIAL STATEMENTS 

(a) Effective at the close of business on July 31, 1969, the Company's three subsidiaries, Citizens Telephone Com¬ 
pany, Consolidated Telephone Company and The Harrison Telephone Company, were dissolved and all of their 
business and assets were transferred to the Company which assumed and agreed to pay and perform all of their 
liabilities and obligations on and after August 1, 1969. All financial data prior to July 31, 1969 reflect consolida¬ 
tion of the accounts of the Company and its subsidiaries. 

(b) Premium on shares increased by the excess of the sales price over the par value of 22,817 shares sold in 
1969 under the Employees’ Stock Purchase Plan. 

(c) The Company has a non-contributory plan covering all employees that provides for service pensions and death 
benefits. The Company has an accrual program under which actuarially determined regular payments are made 
to trust funds that are irrevocably devoted to service pension and death benefit purposes. The total provision 
for these service pensions and death benefits, including amounts charged to construction, was $4,576,000 in 
1969 and $3,458,000 in 1968. About $580,000 of the increase in 1969 is the result of amendments to the plan 
effective June 1, 1969, principally the elimination of an adjustment of pensions for the old-age benefit under 
the social security act. 

(d) Deferred Federal income taxes result from the deductibility of certain property taxes for Federal income tax pur¬ 
poses in advance of their inclusion in the accounts. 
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The financial statements on pages 20 
to 23 are summaries of the accounts 
of The Cincinnati and Suburban Bell 
Telephone Company (see note (a) 
to financial statements). The Company 
maintains its accounts in accordance 
with the Uniform System of Accounts 
prescribed for telephone companies 
by the Federal Communications 
Commission. 


W. A. HAMMELRATH 
Comptroller 


Report of Independent 
Certified Public Accountants 

TO THE SHARE OWNERS OF 
THE CINCINNATI AND SUBURBAN 
BELL TELEPHONE COMPANY 

We have examined the balance sheet 
of The Cincinnati and Suburban Bell 
Telephone Company as of December 31, 
1969, and the related income statement 
and statement of retained earnings 
for the year then ended (see note (a) 
to financial statements). Our examina¬ 
tion was made in accordance with 
generally accepted auditing standards, 
and accordingly included such tests of 
the accounting records and such other 
auditing procedures as we considered 
necessary in the circumstances. We 
previously examined and reported upon 
the financial statements of the Company 
for the year 1968. 

In our opinion, the financial state¬ 
ments (pages 20 to 24) present fairly 
the financial position of The Cincinnati 
and Suburban Bell Telephone Company 
at December 31, 1969 and 1968 and 
the results of its operations for the 
years then ended, in conformity with 
generally accepted accounting principles 
applied on a consistent basis. 

LYBRAND, ROSS BROS. & 

MONTGOMERY 


Cincinnati, Ohio 
January 30, 1970 





Our Company over the years 

000 omitted from dollars except amounts per share 

1969 1968 1967 1966 1965 

Operating Revenues . $101,344 $95,228 $86,224 $79,815 $72,923 

Operating Expenses . 64,938 58,334 52,615 48,156 44,657 

Operating Taxes— 

Federal Income. 9,903 12,515 10,484 9,818 8,835 

Other. 9,667 8,255 7,696 7,245 6,320 

Other Income and Deductions—Net (27) (11) 164 (168) 16 

Interest . 5,170 3,608 2,986 2,452 2,512 

Net Income. 11,639 12,505 12,607 11,976 10,615 

Shares—Average. 3,386,656 3,356,411 3,314,380 3,289,541 3,044,334 

—Year End. 3,406,448 3,383,631 3,316,158 3,312,633 3,259,146 

Taxes per Average Share . $5.78 $6.19 $5.49 $5.19 $4.98 


Net Income per Share— 

On Average Shares. $3.44 $3.73 $3.80 $3.64 $3.49 

On Year-End Shares. $3.42 $3.70 $3.80 $3.62 $3.26 

Dividends Paid per Share. $2.40 $2.40 $2.40 $2.40 $2.25 

Debt in Total Capital*. 41.2% 36.8% 34.4% 33.1% 30.2% 

Share Owners* . 16,958 17,040 16,502 16,523 15,725 

Employees*. 5,305 4,828 4,761 4,212 4,080 

Men. 2,680 2,470 2,384 2,332 2,313 

Women. 2,625 2,358 2,377 1,880 1,767 

Payroll and Related Costs. $50,139 $43,670 $38,412 $35,579 $32,686 

Telephones* . 845,728 807,430 773,222 741,699 707,609 

Business. 230,142 218,529 207,082 195,571 186,731 

Residence—Main . 408,936 397,459 387,804 380,271 368,552 

—Extension . 206,650 191,442 178,336 165,857 152,326 

—% One-Party. 79.0 75.9 72.5 69.3 65.3 

Long Distance Messages.35,379,000 31,741,000 28,645,000 26,266,000 23,381,000 

Construction Expenditures. $ 44,117 $ 30,601 $ 25,097 $ 26,218 $ 21,835 

Plant Investment*. 335,169 300,496 279,533 261,703 242,469 

*At Year End. 

TRANSFER AGENT REGISTRAR 

The Cincinnati and Suburban Bell Telephone Company The Central Trust Company 

225 East Fourth Street Fourth and Vine Streets 

Cincinnati, Ohio 45202 Cincinnati, Ohio 45202 

CO-TRANSFER AGENT CO-REGISTRAR 

Morgan Guaranty Trust Company of New York United States Trust Company of New York 

30 West Broadway 45 Wall Street 

New York, New York 10015 New York, New York 10005 
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